
Implementing
Youth Voice

A gÇpde �ade bä ä�Ç�g
¯e�¯�e f�² ¯²�fe¹¹p��a�¹



A¹ ä�Ç�g ¯e�¯�eJ Þe’Ýe ¹ee� b�Ál Ále ¹Çcce¹¹e¹ a�d Ále ¹l�²Ác��p�g¹ Þle� pÁ c��e¹ Á�
ä�ÇÁl Ý�pce p� ¯²acÁpceI We Ç�de²¹Áa�d pÁ¹ ¯�Þe²ca�d Ále �a¹Áp�g p�¯acÁ pÁ ca� laÝe ��
p�dpÝpdÇa�¹J ¹e²Ýpce¹J a�d c���Ç�pÁpe¹ Þle� pÁ’¹ d��e Þe��I

Tlp¹ Á����pÁ Þa¹ c²eaÁed Á� ¹l�Þca¹e ÞlaÁ g��d ä�ÇÁl Ý�pce ����¹ �p�e a�d Á� ¯²�Ýpde 
a ¯²acÁpca� f²a�eÞ�²� ÁlaÁ ¹Ç¯¯�²Á¹ ¯²�fe¹¹p��a�¹ p� e�¯�Þe²p�g ä�Ç�g ¯e�¯�e p�
�ea�p�gfÇ�J aÇÁle�Ápc Þaä¹I

Tle pdea Á� ¯²�dÇce Álp¹ Á����pÁ ¹Áe��ed f²�� �Ç² ÁÞ�`äea² ²e¹ea²cl a�d ¹�cpa� acÁp��
¯²��ecÁ ÁlaÁ ÞeJ a g²�Ç¯ �f ä�Ç�g ¯e�¯�eJ �ed ��I Y�Ç�g ¯e�¯�e Á��d Ç¹ Áleä Þa�Á Á� fee�
e�¯�Þe²edJ �p¹Áe�ed Á� a�d Ç�de²¹Á��d a�d ÁlaÁ ��²e ca� be d��e Á� gpÝe Ále� a� acÁpÝe
Ý�pce p� cla�ge ` ¹� Þe Ál�ÇglÁ Þl� p¹ beÁÁe² ¯�¹pÁp��ed Á� de¹pg� a f²a�eÞ�²� f�²
¯²�fe¹¹p��a�¹ Ála� ä�Ç�g ¯e�¯�eP Tl²�Çgl�ÇÁ pÁ¹ deÝe��¯�e�ÁJ Þe laÝe Þ�²�ed
c���ab�²aÁpÝe�ä ÞpÁl ¯²�fe¹¹p��a�¹ a�d ¯ee²¹ Á� e�¹Ç²e Álp¹ ²e¹�Ç²ce p¹ Ç¹efÇ�J ²ea�p¹ÁpcJ 
a�d ²��Áed p� �pÝed eã¯e²pe�cecb²pdgp�g Ále ga¯ beÁÞee� p�Áe�Áp�� a�d acÁp��I 

Ab�ÇÁ �Ç²
Á����pÁ
PÇ²¯�¹eK

WlaÁ Y�Ç’�� Fp�d p� Tlp¹ T����pÁ

P²p�cp¯�e¹ ÁlaÁ Ç�de²¯p� g��d ä�ÇÁl Ý�pce

M�Ýp�g f²�� c��¹Ç�ÁaÁp�� Á� c�`¯²�dÇcÁp�� ` ¯²p�cp¯�e¹ a�d eãe²cp¹e¹
ÁlaÁ ca� ¹Ç¯¯�²ÁI

A ¹Ç��a²ä a�d eãa�¯�e¹ �f ÞlaÁ g��d ä�ÇÁl Ý�pce ����¹ �p�e

E�gagp�g ä�Ç�g ¯e�¯�e ¹e�¹pÁpÝe�ä �� ¹e�¹pÁpÝe Á�¯pc¹ ` ²ef�ecÁp��¹
f²�� �Ç² Þ�²� �� PACI
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Tle Pee² AcÁp�� C���ecÁpÝe p¹ a £ùùIü �p��p�� ¯ee² ²e¹ea²cl a�d ¹�cpa� acÁp�� ¯²�g²a��e
Þlpcl ap�¹ Á� gpÝe ä�Ç�g ¯e�¯�e Ále cla�ce Á� �a�e Álep² c���Ç�pÁpe¹ ¹afe²J fap²e² ¯�ace¹
Á� �pÝeI Sp�ce úøúù pÁ la¹ ²ecepÝed fÇ�dp�g f²�� Ále Y�ÇÁl E�d�Þ�e�Á FÇ�dJ Ále UpÞp�� FÇ�d
Za ��p�Á p�Ýe¹Á�e�Á beÁÞee� Tle NaÁp��a� L�ÁÁe²ä C���Ç�pÁä FÇ�d a�d Ále De¯a²Á�e�Á f�²
CÇ�ÁÇ²eJ Medpa a�d S¯�²Á[ a�d Ále C��¯ G²�Ç¯I

PAC p¹ a �eÁÞ�²� d²pÝe� bä a�d f�² ä�Ç�g ¯e�¯�e ac²�¹¹ E�g�a�d a�d Wa�e¹ Á� c��dÇcÁ
¯ee² ²e¹ea²cl a�d acÁ �� Ále d²pÝe²¹ �f Ýp��e�ce affecÁp�g ä�Ç�g ¯e�¯�eI M�²e Ála� ÿø
ä�Ç�g ¯e�¯�eJ e�¯��äed bä ��ca� de�pÝe²ä ¯a²Á�e²¹ a�d ¹Ç¯¯�²Áed bä Tle Y�Ç�g
F�Ç�daÁp��J d²pÝe Ále �eÁÞ�²� f�²Þa²d a�d de���¹Á²aÁe Ále ¯�Þe² �f ä�ÇÁl Ý�pceI

Tle ¯²��ecÁ p¹ ä�ÇÁl`�edJ Þle²e ä�Ç�g ¯e�¯�e a²e e�¯��äed a¹ ¯ee² ²e¹ea²cle²¹J ¹�cpa�
acÁp�� �ead¹ a�d cla�ge�a�e²¹ Á� ²e¹ea²cl Ále ²��Á caÇ¹e¹ �f Ýp��e�ce agap�¹Á ä�Ç�g
¯e�¯�e a�d Á²a�¹f�²� Álep² fp�dp�g¹ p�Á� ¹�cpa� acÁp�� ¯²��ecÁ¹ ̀  c²eaÁp�g ¹afe² a�d fap²e²
c���Ç�pÁpe¹ Þle²e ä�Ç�g ¯e�¯�e ca� Ál²pÝe a�d f��Ç²p¹lI 

Pee² ²e¹ea²cle²¹ Ç¹e Álep² �pÝed eã¯e²pe�ce �f Ýp��e�ce agap�¹Á ä�Ç�g ¯e�¯�e Á� gÇpde
²e¹ea²clI
S�cpa� acÁp�� �ead¹ Á²a�¹f�²� �Ç² ²e¹ea²cl fp�dp�g¹ p�Á� ¹�cpa� acÁp�� ¯²��ecÁ¹I 
Cla�ge�a�e²¹ ¹Ç¯¯�²Á �Ç² ¹�cpa� acÁp�� �ead¹ Á� c²eaÁe �ea�p�gfÇ� ¹�cpa� cla�ge p�
Álep² c���Ç�pÁpe¹I 

What is PAC?

03

PAC la¹ p�f�Çe�ced ¹cl��� ¯²acÁpce¹J p�¯²�Ýed ��ca� �e�Áa�
lea�Ál ¹e²Ýpce¹J c�`¯²�dÇced Ýp��e�ce ²edÇcÁp�� ¹Á²aÁegpe¹J
a�d ¹Ç¯¯�²Áed ��²e ä�Ç�g ¯e�¯�e p� e�¯��ä�e�ÁI T�geÁle²J
Áleä e�¹Ç²e ÁlaÁ ä�Ç�g Ý�pce¹ ²e¹¯��d Á� p¹¹Çe¹ ÁlaÁ
dp²ecÁ�ä affecÁ Ále�I

BeÁÞee� úøúû a�d úøúýJ ac²�¹¹ E�g�a�d a�d Wa�e¹J PAC
la¹ Þ�²�ed ÞpÁl �Ýe² ýJøøø p�dpÝpdÇa� ä�Ç�g ¯e�¯�eI I� Ále
N�²Ál Ea¹Á a���eJ Þe laÝe ¹Ç¯¯�²Áed a�d Þ�²�ed ÞpÁl �Ýe²
�øø ä�Ç�g ¯e�¯�eI
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Wl� a²e ÞeP
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We a²e Ále N�²Ál Ea¹Á Pee² AcÁp�� C���ecÁpÝe ZPAC[ Áea�J �ade Ç¯ �f epglÁ ¯ee²
²e¹ea²cle²¹ a�d ÁÞ� ¹�cpa� acÁp�� �ead¹I

We laÝe f�Ç² ¯ee² ²e¹ea²cle²¹ a�d ��e ¹�cpa� acÁp�� �ead ba¹ed p� GaÁe¹leadJ a�d Ále
¹a�e p� Mpdd�e¹b²�ÇglI F�² ÁÞ� äea²¹ Þe laÝe bee� e�¯��äed a�d ¹Ç¯¯�²Áed bä
²egp��a� ä�ÇÁl Þ�²� cla²pÁpe¹ NE Y�ÇÁl a�d Y�ÇÁl F�cÇ¹K N�²Ál Ea¹ÁI 

We a�� ��p�ed PAC f�² ¹p�p�a² ²ea¹��¹ ̀  Þe laÝe ÞpÁ�e¹¹ed �² eã¯e²pe�ced ¹e²p�Ç¹ ä�ÇÁl
Ýp��e�ce a�d ¹cl��� eãc�Ç¹p�� a�d Þe Þa�Á Á� ¹ee cla�geN

PAC la¹ bee� ¹� p�¯�²Áa�Á Á� Ç¹ a¹ pÁ’¹ a���Þed Ç¹ Á� “be Ále cla�ge Þe Þp¹l Þe lad”
a�d gpÝe a Ý�pce Á� ä�Ç�g ¯e�¯�e ÁlaÁ a²e �fÁe� �p¹Ç�de²¹Á��dJ Ç�¹ee� �² Ç�lea²d bä
¯²�fe¹¹p��a�¹I 

M�²e Ála� a�äÁlp�g “ä�Ç�g ¯e�¯�e d��’Á Þa�Á Á� be ¹ee� a¹ a ¯²�b�e�J Áleä Þa�Á Á�
be ¯a²Á �f Ále ¹��ÇÁp��”I 
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OÇ² Pee² ²e¹ea²cle²¹ e�gaged
157 young people p� p�Áe²ÝpeÞ¹

a�d f�cÇ¹ g²�Ç¯¹ ac²�¹¹ Ále
N�²Ál Ea¹ÁJ Þ�²�p�g p� ä�ÇÁl
c�Çb¹J a�Áe²�aÁpÝe ¯²�Ýp¹p��¹

a�d ¹cl���¹I 

Peer Research 

A¹ a Áea�J Þe deÝe��¯ed ÁÞ� ²e¹ea²cl ¯²��ecÁ¹ eã¯��²p�g Á�¯pc¹ a²�Ç�d Ýp��e�ce a�d
decpded Á� f�cÇ¹ �� Ále ²��e �f ¹cl��� p� ¯²eÝe�Áp��I OÇ² fp²¹Á ¯²��ecÁ Þa¹ �Ç² ¯²��f �f
c��ce¯ÁJ a�d �Ç² ¹ec��d ¯²��ecÁ f�cÇ¹ed �� Ále ‘ÞlaÁ’ a�d ‘Þlä’ ¹� Þe lad c��c²eÁe
a�¹Þe²¹ f²�� ä�Ç�g ¯e�¯�e �� ÞlaÁ �eed¹ Á� cla�geI 

T� aclpeÝe Álp¹J Þe lad Á� Þ�²� c��¹e�ä a¹ a Áea�I Pee² ²e¹ea²cl Þa¹ �eä p� �¯e�p�g
d��²¹ a�d gpÝp�g �Ç² ¯ee²¹ a cla�ce Á� eã¯²e¹¹ Álep² �eed¹J a�d �Ç² ¹�cpa� acÁp�� Þa¹
Áa�e� dp²ecÁ�ä f²�� �Ç² fp�dp�g¹ a�d c�`deÝe��¯ed ÞpÁl ä�Ç�g ¯e�¯�e p� Ýa²p�Ç¹ Þaä¹I
Be��Þ p¹ a� �ÇÁ�p�e �f �Ç² ²��e¹I

De¹pg� ²e¹ea²cl
±Çe¹Áp��¹
Eã¯��²e dpffe²e�Á
²e¹ea²cl �eÁl�d¹
C��dÇcÁ ¯ee² ²e¹ea²cl
ReÝpeÞ Á²a�¹c²p¯Á¹ 
SÇ��a²p¹e fp�dp�g¹ a�d
Þ²pÁe ²e¯�²Á¹

What did we do?
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03

C�`de¹pg�ed a dp²ecÁ�²ä ÞpÁl
GaÁe¹lead c�Ç�cp�  

Sla²ed �Ç² fp�dp�g¹ ÞpÁl Ále 
De¯a²Á�e�Á f�² EdÇcaÁp�� 

Sla²ed �Ç² ¯²��ecÁ ÞpÁl
 MP¹ p� ¯a²�pa�e�Á 

W�²�ed c��¹e�ä ÞpÁl  Vp��e�ce
 RedÇcÁp�� U�pÁ  

S�cpa� AcÁp��

Ta�e fp�dp�g¹ a�d ÁÇ²� p�Á�
¹��ÇÁp��¹
W�²� ÞpÁl �eä ¹Áa�el��de²¹
DeÝe��¯ ¯²��ecÁ¹ ÞpÁl ä�Ç�g
¯e�¯�e
MaÁcl eÝpde�ce Á�
�ÇÁc��e¹
C²eaÁe �¯¯�²ÁÇ�pÁpe¹ f�²
ä�Ç�g ¯e�¯�e

Ba¹ed �� �Ç² ²e¹ea²clJ Þe c²eaÁed
¹eÝe²a� ¹�cpa� acÁp�� ¯²��ecÁ¹ ÁlaÁ
p�Ý��Ýed �Ýe² þøø ä�Ç�g ¯e�¯�e. 
T� fÇ²Ále² a�¯�pfä ä�ÇÁl Ý�pce¹J 
Þe ²ec²ÇpÁed �ø cla�ge�a�e²¹ 

Á� deÝe��¯ Álep² �Þ� ¹�cpa� 
acÁp�� ¯²��ecÁ¹  

Tl²�Çgl�ÇÁ Álp¹ ¯²�g²a��eJ Þe laÝe lad p�c²edpb�e �¯¯�²ÁÇ�pÁpe¹ a�d
a�¯�pfped Ále Ý�pce¹ �f �Ýe² �øø ä�Ç�g ¯e�¯�e ac²�¹¹ Ále N�²Ál Ea¹ÁI Tlp¹
Á����pÁ la¹ bee� Þ²pÁÁe� f²�� Ç¹ a¹ ä�Ç�g ¯e�¯�e Á� ä�Ç a¹ ¯²�fe¹¹p��a�¹J
¹la²p�g �Ç² �Þ� p�¹pglÁ¹ �� acÁpÝe�ä a�d effecÁpÝe�ä a¯¯�äp�g ä�ÇÁl Ý�pce p�
¯²acÁpceI

We l�¯e Álp¹ Á����pÁ gpÝe¹ ä�Ç Ále ���Þ�edgeJ ¹�p��¹J Ç�de²¹Áa�dp�g a�d
±Ça�pÁpe¹ �eeded Á� e�gage ä�ÇÁl Ý�pce p� ¯²acÁpceJ a�d p�¯²�Ýe Þ�²�p�g
²e�aÁp��¹lp¯¹ beÁÞee� ä�Ç a�d Ále ä�Ç�g ¯e�¯�e ä�Ç Þa�Á Á� e�gageI øý



Why did PAC work?
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PAC p¹�’Á a ��de� Þe Álp�� p¹ dpffpcÇ�Á Á� ²e¯�pcaÁeJ a�d a�� ¯²�fe¹¹p��a�¹
laÝe Ále ca¯abp�pÁä �f gpÝp�g ä�Ç�g ¯e�¯�e Ále �¯¯�²ÁÇ�pÁpe¹ Á� laÝe a�
acÁpÝe Ý�pce a�d ²��e p� ¹�cpa� cla�geI Ye¹J a�� ä�Ç�g ¯e�¯�e a²e dpffe²e�Á
bÇÁ pf ä�Ç fp�d �Ç² ¯a¹¹p�� a�d gpÝe Ç¹ Ále ¹�p��¹ Á� Ál²pÝeJ Þe Þp�� aclpeÝe
�ÇÁc��e¹ ä�Ç dpd�’Á ���Þ ¯�¹¹pb�eI He²e a²e Ále �eä ¯²p�cp¯�e¹ Þe fee�
PAC a¹ a ¯²��ecÁ laÝe p�¯�e�e�Áed ÁlaÁ la¹ e�ab�ed Ç¹ Á� Ál²pÝeK

We laÝe aclpeÝed a ��Á Ál²�Çgl �Ç² Þ�²� ÞpÁl PAC
�Ýe² Ále ¯a¹Á ÁÞ� äea²¹J bÇÁ Álp¹ Þ�Ç�d ��Á laÝe

bee� ¯�¹¹pb�e ÞpÁl�ÇÁ c��¹p¹Áe�cä a�d dedpcaÁp��
f²�� NE Y�ÇÁl a�d Y�ÇÁl F�cÇ¹I Tlp¹ p¹ ��Á ���ä p�

�Ç² ¯²�fe¹¹p��a� ca²ee²¹J bÇÁ a¹ �e�Á�²¹ a�d
¹Ç¯¯�²Á ¹ä¹Áe�¹ p� �Ç² �Þ� ¯e²¹��a� �pÝe¹I We laÝe
g²�Þ� Á�geÁle² a�d Áleä laÝe le�¯ed Ç¹ eÝe²ä ¹Áe¯

�f Ále ÞaäI Tp�e �aÁÁe²¹I 

We ���Þ ä�Ç�g ¯e�¯�e b²p�g f²e¹lJ
c²eaÁpÝe pdea¹ Á� Ále Áab�e a�d ca�

p�f�²� ¯²acÁpce dÇe Á� �pÝed
eã¯e²pe�ceI I� �a�ä ca¹e¹J Þe a²e Ále
eã¯e²Á¹ ÁlaÁ ä�Ç �eed a�d Þe de¹e²Ýe

e±Ça�J fap² ¯aä f�² �Ç² Þ�²�I 

 Paid
opportunities:

 Papd
�¯¯�²ÁÇ�pÁpe¹K

Long-term

investment in
young people:

L��g`Áe²�
p�Ýe¹Á�e�Á p�
ä�Ç�g ¯e�¯�eK



Why did PAC work?
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 Bringing young
people to the table:

 B²p�gp�g ä�Ç�g
¯e�¯�e Á� Ále Áab�eK

 Using lived experience
to drive change: 

 U¹p�g �pÝed eã¯e²pe�ce
Á� d²pÝe cla�geK 

 Using a young person
centered approach: 

 U¹p�g a ä�Ç�g ¯e²¹��
ce�Áe²ed a¯¯²�aclK 

Y�Ç�g ¯e�¯�e a²e de�a�dp�g a �ea�p�gfÇ� ¹eaÁ aÁ
Ále Áab�ec²pglÁfÇ��ä ¹�J e¹¯ecpa��ä Þle� decp¹p��¹

a²e bep�g �ade ab�ÇÁ �Ç² �pÝe¹ a�d �Ç² fÇÁÇ²e¹I
We'Ýe e�¹Ç²ed ÁlaÁ ä�ÇÁl Ý�pce¹ a²e ��Á ���ä

p�c�Çded p� Ále c��Ýe²¹aÁp�� bÇÁ a�¹�
ac���Þ�edged bä Ál�¹e p� ¯�Þe²I Tlp¹ ²ec�g�pÁp��
¯²�Ýe¹ ÁlaÁ Þe �aÁÁe²I Wle� ä�Ç�g ¯e�¯�e c��e
Á�geÁle²J Þe d��'Á �Ç¹Á ¯a²Ápcp¯aÁecÞe c²eaÁe a

��Ýe�e�Á ca¯ab�e �f d²pÝp�g ²ea�J �a¹Áp�g cla�geI

A¹ ä�Ç�g ¯e�¯�e ÞpÁl �pÝed eã¯e²pe�ce
Þe ���Þ Þle²e Ále ga¯¹ a²e a�d ÞlaÁ

Ále ¹��ÇÁp��¹ ca� beI OÇ² Ç�de²¹Áa�dp�g
�ffe²¹ ¯²��ecÁ¹ �p�e PAC a Ç�p±Çe

�¯¯�²ÁÇ�pÁä Á� deÝe��¯ effecÁpÝe a�d
¹Ç¹Áap�ab�e ¹��ÇÁp��¹ ÁlaÁ a²e bac�ed

bä ²ea� �pfe eã¯e²pe�ceI 

A ä�Ç�g ¯e²¹�� ce�Á²ed a¯¯²�acl �ea�¹
g�p�g ab�Ýe Á²adpÁp��a� e�gage�e�ÁI IÁ

�ea�¹ ²ec�g�p¹p�g �Ç² p�dpÝpdÇa� Ç�p±Çe
�eed¹ a�d bep�g Ç�de²¹Áa�dp�gI IÁ’¹ a�¹�
²ec�g�p¹p�g ÁlaÁ �pÝed eã¯e²pe�ce c��e¹
ÞpÁl Á²aÇ�aJ a�d le�¯p�g Ç¹ �aÝpgaÁe Álp¹
Á� �ee¯ Ç¹ ¹afe a�d deÝe��¯ a¹ p�dpÝpdÇa�¹

Þlp�¹Á ��ÁpÝaÁp�g Ç¹ Á� be �Ç² be¹Á
aÇÁle�Ápc ¹e�Ýe¹I  



Tle T����pÁ

A ¹Ç��a²ä �f ä�ÇÁl Ý�pce
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What is youth voice?

Y�ÇÁl Ý�pce d�e¹�’Á �eed Á� be c��¯�pcaÁedL ÞpÁl
Ále ²pglÁ gÇpda�ceJ pÁ ca� be ¹Ç²¯²p¹p�g�ä ea¹äI I�
pÁ¹ ¹p�¯�e¹Á f�²�J ä�ÇÁl Ý�pce p¹ acÁpÝe�ä �p¹Áe�p�g
Á� ä�Ç�g ¯e�¯�e a�d Áa�p�g Álep² pdea¹ a�d
c��Á²pbÇÁp��¹ ¹e²p�Ç¹�äI BÇÁ ��²e p�¯�²Áa�Á�äJ
g��d ä�ÇÁl Ý�pce g�e¹ beä��d Þ�²d¹L pÁ p¹ Áa��p�g
ab�ÇÁ acÁp��I Ta�p�g p�pÁpaÁpÝe ca� de���¹Á²aÁe
ä�Ç² c���pÁ�e�Á Á� ä�Ç�g ¯e�¯�e a�d Þp��
p�¹¯p²e �Ále²¹I A���Þp�g ä�Ç�g ¯e�¯�e Á� laÝe
acÁpÝe ¯a²Ápcp¯aÁp�� a�d e�gage�e�Á p�
dp¹cÇ¹¹p��¹J ¯²�ce¹¹e¹ a�d acÁpÝpÁpe¹ ��Á ���ä
e�¯�Þe²¹ Ç¹ Á� Ál²pÝeJ bÇÁ ¹l�Þ¹ ä�Ç a²e Áa�p�g
Ç¹ ¹e²p�Ç¹�ä a¹ �eä decp¹p�� �a�e²¹I

PAC la¹ e�¹Ç²ed ä�ÇÁl Ý�pce ²e�ap�¹ aÁ Ále c�²e �f
Ále ¯²��ecÁ a�d ÁlaÁ e�gage�e�Á ÞpÁl ä�Ç�g ¯e�¯�e
p¹ ��Á ¹ee� a¹ Á��e�p¹ÁpcI WpÁl Áp�e c��¹Á²ap�Á¹ a�d
eãÁe²�a� ¯²e¹¹Ç²e¹J Þe ²ec�g�p¹e aÁ Áp�e¹ pÁ ca� be
ea¹ä Á� fa�� p�Á� Álp¹ Á��e�p¹� ¯²acÁpce Þle� Þ�²�p�g
ÞpÁl ä�Ç�g ¯e�¯�eI If ä�Ç a²e Þa�Áp�g Á� p�c�Çde
ä�ÇÁl Ý�pce a�d ¯a²Ápcp¯aÁp�� p� ä�Ç² ¯²acÁpceJ pÁ'¹
p�¯�²Áa�Á Á� a¹� ä�Ç²¹e�fL p¹ Álp¹ ¹Ç¯e²fpcpa�P WlaÁ
Þp�� I d� ÞpÁl Ále feedbac�P H�Þ ca� ä�Ç�g ¯e�¯�e be
¯a²Á �f Álp¹ cla�geP WlaÁ pf ä�Ç�g ¯e�¯�e ¹la²e
feedbac� I d��'Á eã¯ecÁP D�e¹ pÁ acÁÇa��ä �aÁÁe²P If
ä�Ç a²e ±Çe¹Áp��p�g a�ä �f Ále¹e ¹ÁaÁe�e�Á¹J Ále�
ä�Ç a²e ��Á effecÁpÝe�ä Ç¹p�g ä�ÇÁl Ý�pce a�d pÁ ca� be
da�agp�g Á� Ç¹ a¹ ä�Ç�g ¯e�¯�e ̀  ¯Ç¹lp�g Ç¹ aÞaä
a�d b²ea�p�g Á²Ç¹ÁI

Avoiding tokenistic practice

Youth voice: Simply Put 
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Y�ÇÁl Ý�pce p¹ c²Çcpa� a¹ pÁ e�¹Ç²e¹ ÁlaÁ Ále Ç�p±Çe
¯e²¹¯ecÁpÝe¹ a�d eã¯e²pe�ce¹ �f ä�Ç�g ¯e�¯�e a²e
²e¯²e¹e�Áed p� decp¹p��`�a�p�g ¯²�ce¹¹e¹I
I�c�Çdp�g ä�Ç�g ¯e�¯�e p� Ále c��Ýe²¹aÁp�� b²p�g¹
�eÞ a�d f²e¹l ÝpeÞ¹ a�d ca� le�¯ ä�Ç beÁÁe²
Ç�de²¹Áa�d Á²e�d¹ a�d ¯²efe²e�ce¹ ÁlaÁ a²e
p�¯�²Áa�Á Á� Álp¹ de��g²a¯lpcL �ea�p�g
p�Áe²Ýe�Áp��¹ a²e ��²e �p�e�ä Á� Þ�²�I 

EÝpde�ced bä �Ç² ²e¹ea²cl fp�dp�g¹J Þe ���Þ ä�Ç�g
¯e�¯�e Þa�Á a ¹¯ace Á� fee� lea²dJ a�d pf Áleä Þe²eJ l�Þ
�Çcl pÁ'd b�Ál be�efpÁ Ále� a¹ p�dpÝpdÇa�¹ 
a�d ¯²eÝe�Á Ále� f²�� c²p�e a�d la²�I 

U¹p�g �pÝed eã¯e²pe�ce a¹ a d²pÝp�g f�²ce Þp�� a�¹� gpÝe
ä�Ç l��e¹Á feedbac� �� Álp�g¹ ÁlaÁ �eed Á� cla�ge f�²
Ále beÁÁe²I 

Y�ÇÁl Ý�pce p¹ �eä p� bÇp�dp�g ¯�¹pÁpÝe 
Þ�²�p�g ²e�aÁp��¹lp¯¹ beÁÞee� ä�Ç�g ¯e�¯�e a�d
¯²�fe¹¹p��a�¹ b c²eaÁp�g a f�Ç�daÁp�� 
�f Á²Ç¹ÁJ be�pef a�d �ÇÁÇa� ²e¹¯ecÁI AÁ Ále e�d 
�f Ále daäJ Þl� d�e¹�’Á Þa�Á Á� fee� Ç�de²¹Á��dP If Þe
���Þ ä�Ç Ýa�Çe Ç¹ a�d a²e Þ�²�p�g ÞpÁl 
Ç¹J Þe a²e ��²e �p�e�ä Á� e�gage �ea�p�g 
ä�Ç Þp�� ¹ee Ále ²e¹Ç�Á¹I

Youth voice: Why it matters



Voices project 
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Y�Ç�g ¯e�¯�e ¹l�Ç�d �eÝe² be ÝpeÞed a¹ la²d Á�
²eacl �² dpffpcÇ�Á Á� e�gageJ pÁ ¹l�Ç�d be ä�Ç a¹
¯²�fe¹¹p��a�¹ a¹�p�g ÞlaÁ ca� be d��e Á� �a�e
ä�Ç�g ¯e�¯�e fee� ¹afeJ c��f�²Áab�e a�d ab�e Á�
e�gageI 

T�� �fÁe� Þe a²e Á��d ä�Ç�g ¯e�¯�e a²e Ále
¯²�b�e�J bÇÁ ²a²e�ä ¯a²Á �f Ále ¹��ÇÁp�� ̀  a�d Álp¹
�eed¹ Á� cla�geN 

H�Þ ̀  bä Ç¹p�g effecÁpÝe ä�ÇÁl Ý�pce p� ä�Ç²
¯²acÁpce a�d gpÝp�g ä�Ç�g ¯e�¯�e Ále cla�ceI 

A¹ a g²�Ç¯J Þe ca� be �pÝp�g Áe¹Áp���pe¹ �f ÞlaÁ
ca� be aclpeÝed pf ä�Ç p�Ýe¹Á p� ä�Ç�g ¯e�¯�eI 

BÇÁ d��’Á �Ç¹Á Áa�e �Ç² ¯²��ecÁ a¹ Ále ���ä
eãa�¯�eJ le²e a²e ¹��e ��²e ¯²��ecÁ¹ ÁlaÁ Þe
fee� laÝe ¹Çcce¹¹fÇ��ä Ç¹ed ä�ÇÁl Ý�pce ac²�¹¹
Ále c�Ç�Á²äI  

Youth Voice in Practice

All child research project

Peer Action Collective The Key
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Be��Þ p¹ a �pÁÁ�e eã¯�a�aÁp�� �f Þlä Þe �p�e Ále¹e ¯²��ecÁ¹ a�d Ále �eä Álp�g¹
ÁlaÁ ¹Á��d �ÇÁ Á� Ç¹I  

Why these projects?

All child research project

Peer Action Collective

The Key

Tlp¹ ¯²��ecÁ Ç¹ed ä�Ç�g ¯e�¯�e¹ Ý�pce¹
Ál²�Çgl�ÇÁ Álep² eÝpde�ce a�d fp�dp�g¹I We
¯a²ÁpcÇ�a²�ä �p�e Ále facÁ ÁlaÁ Álep² ²e¯�²Á¹ p�c�Çde
Ále a²Á Þ�²� a�d de¹pg�¹ ä�Ç�g ¯e�¯�e Þ�²�ed ��
a�d deÝe��¯ed Ál²�Çgl�ÇÁ Ále ¯²��ecÁI  

Tlp¹ ¯²��ecÁ e�gaged a �a²ge �Ç�be² �f ä�Ç�g
¯e�¯�e p� dpffe²e�Á ¹cl���¹ ÞpÁl dpffe²e�Á
bac�g²�Ç�d¹I IÁ ����¹ aÁ Á�¯pc¹ ä�Ç�g ¯e�¯�e laÝe
pde�Ápfped a¹ p�¯�²Áa�Á a�d Þ�²�ed ÞpÁl Ále� p�
b�Ál Ále p�Áe²ÝpeÞ a�d eÝa�ÇaÁp�� ¯²�ce¹¹I 

A¹ a Þpde² ¯²��ecÁJ PAC ¯ÇÁ¹ ä�Ç�g ¯e�¯�e aÁ Ále
lea²Á �f a�� Álep² Þ�²�I U¹p�g ä�Ç�g ¯e�¯�e Á�
²e¹ea²clJ Þ²pÁe ²e¯�²Á¹J ²ec���e�daÁp��¹ a�d
de�pÝe² acÁÇa� ¹�cpa� �ÇÁ¯ÇÁ¹I Y�Ç�g ¯e�¯�e d²pÝe
Álp¹ ¯²��ecÁ f�²Þa²dI

Tle KEY a²e a� �²ga�p¹aÁp�� Þe laÝe lad fp²¹Á
la�d eã¯e²pe�ce ÞpÁlJ a�d Þe laÝe bee� ¯a²Á �f
��e �f Álep² ¯²�g²a��e¹I Tle KEY ¹Ç¯¯�²Á ä�Ç�g
¯e�¯�e Á� deÝe��¯ ¯²��ecÁ¹ p�¯�²Áa�Á Á� Ále�J a�d
fÇ�d Ále¹e ¯²��ecÁ¹ p� �²de² Á� �a�e ä�Ç�g
¯e�¯�e¹ d²ea�¹ a ²ea�pÁäI 

13
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ùý

T� c²eaÁe a ¹¯ace Þle²e a ä�Ç�g
¯e²¹�� ca� d� Álep² be¹ÁJ Ále

facp�pÁaÁ�² �eed¹ Á� Ç�de²¹Áa�d Álep²
�p�pÁ¹ a�d b�Ç�da²pe¹ Á� aÝ�pd

�Ýe²Þle��p�g �² la²�p�g Ále�I

WlaÁ d�e¹ e�gagp�g
¹e�¹pÁpÝe�ä �ea�P

E�gagp�g ä�Ç�g ¯e�¯�e ¹e�¹pÁpÝe�ä p¹
c²Çcpa� f�² �aãp�p¹p�g Álep²

p�Ý��Ýe�e�Á a�d a���Þp�g Ále� Á� Ç¹e
Ále²e �pÝed eã¯e²pe�ce Á� c²eaÁe

Ýa�Çab�e cla�geI 



ùþ

NaÝpgaÁp�g T²pgge²¹K Bep�g �p�dfÇ� �f ¯�Áe�Ápa� Á²pgge²¹ ÁlaÁ
c�Ç�d ²e�p�d Ále ä�Ç�g ¯e²¹�� �f ¯a¹Á Á²aÇ�aJ ¹Çcl a¹ ce²Áap�
Á�¯pc¹J ¯�ace¹J �² ¹pÁÇaÁp��¹J a�d gpÝp�g ä�Ç�g ¯e�¯�e a cl�pce
Á� ¯a²Ápcp¯aÁe p� Ále¹e acÁpÝpÁpe¹I Tlp¹ p¹ e�¯�Þe²�e�Á a�d
gpÝe¹ ä�Ç�g ¯e�¯�e �Þ�e²¹lp¯ �Ýe² Álep² �Þ� Þe��`bep�gI

C²eaÁp�g a Safe E�Ýp²���e�ÁK Ma�p�g ¹Ç²e Ále ä�Ç�g ¯e²¹��
fee�¹ ¯lä¹pca��ä a�d e��Áp��a��ä ¹ecÇ²eI Tlp¹ c�Ç�d p�Ý��Ýe
¯²�Ýpdp�g a ±ÇpeÁ ¹¯ace a�d bep�g �p�dfÇ� �f b�dä �a�gÇageI

BÇp�dp�g T²Ç¹Á a�d Ra¯¯�²ÁK Ta�p�g Ále Áp�e Á� bÇp�d a ¯�¹pÁpÝe
²e�aÁp��¹lp¯ ÞpÁl Ále ä�Ç�g ¯e²¹�� bä bep�g ²e�pab�eJ c��¹p¹Áe�ÁJ
a�d ¹l�Þp�g ge�Çp�e p�Áe²e¹Á p� Álep² Þe��`bep�gI Y�Ç² acÁp��¹
a�d c���pÁ�e�Á¹ Þp�� d� ��²e Ála� ä�Ç² Þ�²d¹I

A¹ ä�Ç�g ¯e�¯�eJ Þe laÝe �pÝed eã¯e²pe�ce¹I We ���Þ ÞlaÁ
Þ�²�¹ a�d Þe ���Þ ÞlaÁ Ále p¹¹Çe¹ a²eI H�ÞeÝe²J Álp¹ a�¹�

c��e¹ ÞpÁl ¯�Áe�Ápa� Á²pgge²¹ a�d Á²aÇ�aJ a�d ¹��eÁp�e¹ Þe
�aä ¹Á²Çgg�e Á� Ýe²ba�p¹e Álp¹ bÇÁ �Ç² ���`Ýe²ba� c���Ç�pcaÁp��

Þp�� ¹l�Þ Álp¹I RaÁle² Ála� bep�g a ‘¯²�b�e�’ Þe Þa�Á ä�Ç Á� be
c��¹p¹Áe�Á a�d cÇ²p�Ç¹J a¹�p�g Ále ±Çe¹Áp�� Þlä a�d ¹la¯p�g Ále

�a²²aÁpÝe �f ÞlaÁ ca� be d��e Á� �a�e Ç¹ fee� Ýa�ÇedI Tlp¹
Á²aÇ�a`p�f�²�ed a¯¯²�acl p¹ ��Á a�Þaä¹ ea¹äJ bÇÁ ¹Ápc� Á� pÁ a�d

ä�Ç Þp�� ¹ee ²e¹Ç�Á¹I 

E�gagp�g ä�Ç�g ¯e�¯�e ¹e�¹pÁpÝe�ä eã¯�ap�ed



WlaÁ p¹ a ¹afe ¹¯aceP

ùÿ

H�Þ Á� c²eaÁe a ¹afe ¹¯ace

Wle� Þe dp¹cÇ¹¹ed ¹afe ¹¯ace¹ ÞpÁl ä�Ç�g
¯e�¯�eJ Áleä Á��d Ç¹ Álp¹ c�Ç�d be a�äÞle²e
Áleä Þa�Á Á� be ÞpÁl ¹��e��e Áleä Þa�Á Á� be
ÞpÁlI A ¹afe ¹¯ace Þa¹ �Ç¹Á a¹ �Çcl ab�ÇÁ Ále
¯e�¯�e p� Ále a²eaJ a¹ Þe�� a¹ Ále �a�e Ç¯ �f
Ále ¹¯aceI Y�Ç�g ¯e�¯�e Þp�� �fÁe� g²aÝpÁaÁe Á�
¹¯ace¹ Áleä fee� a²e ¹afe �² g��d f�² Ále�J
a�d pf ä�Ç ca� Ç�¯pc� Þlä Áleä ÝpeÞ Ále¹e
¹¯ace¹ p� Álp¹ Þaä ̀  ä�Ç ca� �a�e a¯¯²�¯²paÁe
ad�Ç¹Á�e�Á¹ Á� ä�Ç² ¹¯ace a���Þp�g ä�Ç�g
¯e�¯�e Á� fee� ¹afe a�d �¯e� Ç¯I 

F²�� �Ç² �Þ� eã¯e²pe�ce¹ a�d f²�� �Ç²
²e¹ea²clJ Þe ���Þ ��²e ca� be d��e Á�
c²eaÁe ¹afe² ¹¯ace¹ ÁlaÁ ä�Ç�g ¯e�¯�e fee�
acce¯Áed p�I We a¹�ed ä�Ç�g ¯e�¯�e ÞlaÁ
ca� le�¯ �a�e a ¹afe ¹¯aceJ a�d Áleä ¹apdK

B²p�g acÁpÝpÁpe¹ �p�e fpdgeÁ Á�ä¹ a�d
�p�dfÇ��e¹¹ c���²p�gI 

Ma�e Ále ¹afe ¹¯ace �¯Áp��a� ̀  gpÝe ä�Ç�g
¯e�¯�e cl�pce Á� c��e a�d g�N 

P²�Ýpde ¹�ac�¹ a�d f��dI 

A���caÁe a Á²Ç¹Áed adÇ�Á Á� Ále ¹afe ¹¯ace
BUT d��’Á ¯²e¹¹Ç²e ä�Ç�g ¯e�¯�e Á� ¹¯ea�N

A¹� ä�Ç�g ¯e�¯�e ÞlaÁ Áleä Þa�Á a�d ¹la¯e
Ále ¹afe ¹¯ace Á� Álep² �eed¹ a�d acÁ �� Álp¹
feedbac�I

Re¹¯ecÁ ÁlaÁ Álp¹ ¹¯ace p¹ FOR ä�Ç�g
¯e�¯�e a�d �a�e ¹Ç²e �Ále²¹ a²e aÞa²e �f
Álp¹I 

 

La�gÇage p¹ c²pÁpca�I H�Þ ä�Ç ¹¯ea� Á� ä�Ç�g ¯e�¯�e ²ea��ä �aÁÁe²¹I Tlp��
ab�ÇÁ ä�Ç² Á��eJ cl�pce �f �a�gÇage a�d l�Þ ä�Ç ¹aä Álp�g¹I La�gÇage ¹l�Ç�d
be �¯e�J p�c�Ç¹pÝe a�d e�c�Ç²agp�g c��Ýe²¹aÁp��I 
NEVER DISMISS A YOUNG PERSON f�² Álep² Ál�ÇglÁ¹J fee�p�g¹ a�d acÁp��¹I

Keä ¯²p�cp¯�e¹ Á� p�f�²� ä�Ç² a¯¯²�acl



AÝ�pdp�g c��Ýe²¹aÁp��¹ a�d ce²Áap� Á�¯pc¹ ca�J p� ¹��e
Þaä¹J be ��²e da�agp�g Á� Ç¹ a¹ ä�Ç�g ¯e�¯�eI 

We �eed ¹¯ace¹ Á� ¯²�ce¹¹ �Ç² �pÝed eã¯e²pe�ceJ a�d pf Þe
ca� ¹la¯e Ále¹e eã¯e²pe�ce¹ p�Á� ¯�¹pÁpÝe �ÇÁc��e¹ pÁ Þp��
le�¯ Ç¹ ��Ýe f�²Þa²d p� a ¯�¹pÁpÝe ÞaäJ Þlp�¹Á a�¹�
¹Ç¯¯�²Áp�g �Ále²¹I 

EÝe²ä ¹p�g�e ¯e²¹�� la¹ Ále abp�pÁä Á� �a�e cla�geJ a�d p�
�Ç² �¯p�p�� Ál�¹e ÞpÁl �pÝed eã¯e²pe�ce a²e Ále eã¯e²ÁI 

We �eed ä�Ç Á� be�peÝe p� Ç¹J p�Ýe¹Á p� Ç¹J adÝ�caÁe f�² Ç¹J
¯²�ÁecÁ Ç¹J a�d ¹l�Þ Ç¹ Þlä Þe a²e p�¯�²Áa�ÁI

ù�

“We Þa�Á ä�Ç Á� be cÇ²p�Ç¹J a¹� Ç¹ Þlä
Þe fee� ce²Áap� Þaä¹ a�d le�¯ Ç¹ Þ�²�

Ál²�Çgl �Ç² Ál�ÇglÁ¹ a�d fee�p�g¹I
TlaÁ’¹ Þle²e ä�Ç Þp�� ¹ee ²ea� cla�ge”

I�Áe²ÝpeÞ ¯a²Ápcp¯a�Á

“We ¹l�Ç�d �p¹Áe� Á� ä�Ç�g ¯e�¯�e
becaÇ¹e Áleä ¹ee Ále Þ�²�d ��Á �Ç¹Á a¹ pÁ
p¹J bÇÁ ÞlaÁ pÁ c�Ç�d beI WpÁl f²e¹l eäe¹J
b��d pdea¹ a�d Ále c�Ç²age Á� cla��e�ge

ÞlaÁ �� ���ge² Þ�²�¹” 

Pee² ²e¹ea²cle²

Wlä d�e¹ pÁ �aÁÁe²P
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Tle bÇp�dp�g b��c�¹
úIù

N�Þ ÁlaÁ Þe laÝe dp¹cÇ¹¹ed ÞlaÁ ä�ÇÁl Ý�pce
p¹ a�d ¹ee� pÁ p� acÁp��J Þe ca� ¹Áa²Á Á� Ç�¯pc�
Ále �eä ¯²p�cp¯�e¹ ÁlaÁ Þe �p�e Á� ca�� Ále
bÇp�dp�g b��c�¹I 

Tle¹e bÇp�dp�g b��c�¹ a²e Ále fÇ�da�e�Áa�¹
ÁlaÁJ pf p�c�²¯�²aÁed ¯²�¯e²�äJ Þp�� Á²a�¹f�²�
ä�Ç² ¯²acÁpce a�d gpÝe ä�Ç�g ¯e�¯�e Ále Ý�pce
Áleä de¹e²ÝeI 

F²�� �Ç² eã¯e²pe�ce p� ²e¹ea²cl a�d Þ�²�p�g
ÞpÁl ä�Ç�g ¯e�¯�eJ be��Þ a²e �Ç² �eä D�’¹ a�d
D��Á’¹ ÁlaÁ Þe f�Ç�d �eed Á� be f����ÞedK

Ta��p�g aÁ ä�Ç�g ¯e�¯�e
²aÁle² Ála� ÞpÁlI

N�Á ²ec�g�p¹p�g ¯�Þe² 

Y�Ç�g ¯e�¯�e e�gagp�g
ÞpÁl�ÇÁ Ç�de²¹Áa�dp�g ÞläI

Ma�p�g a¹¹Ç�¯Áp��¹ a�d
�abe��p�g ä�Ç�g ¯e�¯�eI

O��ä Þ�²�p�g ÞpÁl ¹¯ecpfpc
 ä�Ç�g ¯e�¯�eI

AcÁpÝe �p¹Áe�p�g a�d 
p�Ýe¹Áp�g Áp�e

LeÁÁp�g ä�Ç�g ¯e�¯�e
 �ead  

AcÁ �� feedbac�

Be l��e¹Á a�d
 Á²a�¹¯a²e�Á

Rec�g�p¹e �Ç² Ýa�Çe 

úø



Youth voice: What to do 

Rec�g�p¹e �Ç² Ýa�Çe ̀  Rec�g�p¹p�g ä�Ç�g
¯e�¯�e'¹ Ýa�Çe p¹ c²Çcpa� becaÇ¹e pÁ e�¯�Þe²¹
Álep² eã¯e²pe�ce¹ a�d ¯e²¹¯ecÁpÝe¹J �a�p�g
Ále� fee� lea²d a�d ²e¹¯ecÁedI T� d� pÁ Þe��J
acÁpÝe�ä �p¹Áe� Á� Álep² pdea¹J p�Ý��Ýe Ále� p�
decp¹p��`�a�p�g ¯²�ce¹¹e¹J a�d ¯²�Ýpde
�¯¯�²ÁÇ�pÁpe¹ f�² Ále� Á� ¹l�Þca¹e Álep²
Áa�e�Á¹ a�d c��Á²pbÇÁp��¹I Tlp¹ e�c�Ç²age¹
Álep² c��Áp�Çed e�gage�e�ÁI

AcÁ �� feedbac� ̀   G��d ä�ÇÁl Ý�pce g�e¹
beä��d Þ�²d¹L pÁ p¹ Áa��p�g ab�ÇÁ acÁp��I Tlp¹
c�Ç�d p�Ý��Ýe �²ga�p¹p�g eÝe�Á¹ �²
adÝ�caÁp�g f�² ¹�cpa� cla�geI Ta�p�g
p�pÁpaÁpÝe ca� de���¹Á²aÁe ä�Ç² c���pÁ�e�Á
Á� ä�Ç�g ¯e�¯�e a�d p�¹¯p²e �Ále²¹ Á� be
p�Ý��ÝedI

LeÁ ä�Ç�g ¯e�¯�e �ead  ̀A���Þp�g ä�Ç�g ¯e�¯�e
Á� �ead p¹ a g��d eãa�¯�e �f ä�ÇÁl Ý�pce a¹ pÁ
e�¹Ç²e¹ ÁlaÁ Álep² ¯e²¹¯ecÁpÝe¹ a�d �eed¹ a²e
aÁ Ále f�²ef²��Á �f decp¹p��`�a�p�gI Tlp¹
a¯¯²�acl ��Á ���ä �a�e¹ ¯²��ecÁ¹ ��²e
effecÁpÝe a�d ²e�eÝa�ÁJ bÇÁ a�¹� e�¯�Þe²¹
ä�Ç�g ¯e�¯�eJ b��¹Áp�g Álep² c��fpde�ce a�d
deÝe��¯p�g c²Çcpa� �eade²¹lp¯ ¹�p��¹I

Be l��e¹Á a�d Á²a�¹¯a²e�Á  ̀SÇcce¹¹fÇ� ä�ÇÁl
Ý�pce p�c�Çde¹ ä�Ç�g ¯e�¯�e p� a�� a¹¯ecÁ¹ �f
Ále ¯²��ecÁI Tlp¹ �ea�¹ Álep² p�Ý��Ýe�e�Á
¹l�Ç�d be �eÁ ÞpÁl Á²a�¹¯a²e�cä a�d l��e¹ÁäI
IÁ’¹ p�¯�²Áa�Á ÁlaÁ eÝe� pf a ä�Ç�g ¯e²¹��'¹ 
pdea �² ¹Çgge¹Áp�� �aä ��Á be ¯�¹¹pb�e ÁlaÁ
Áleä a²e �ade aÞa²e �f Álp¹I A¹ ä�Ç�g ¯e�¯�e
�Ç²¹e�Ýe¹J Þe Ýa�Çe ¯²�fe¹¹p��a�¹ Þl� a²e
l��e¹Á ab�ÇÁ Álep² ca¯abp�pÁpe¹ a�d abp�pÁä Á�
p�¯�e�e�Á �Ç² ¹Çgge¹Áp��¹I 

I�Ýe¹Áp�g Áp�e a�d acÁpÝe �p¹Áe�p�g ̀  I� �²de² Á�
¹Çcce¹¹fÇ��ä p�¯�e�e�Á ä�ÇÁl Ý�pceJ pÁ'¹ p�¯�²Áa�Á
ä�Ç’²e ²eadä Á� p�Ýe¹Á Áp�e p�Á� ä�Ç�g ¯e�¯�eI Tlp¹
c�Ç�d p�c�Çde �eeÁp�g ÞpÁl ä�Ç�g ¯e�¯�e bef�²e
Ále ¹Áa²Á �f Álep² p�Ý��Ýe�e�Á p� a ¯²��ecÁ �² bep�g
¯²e¯a²ed Á� ²e�ap� f�eãpb�e Á� gpÝe ä�Ç�g ¯e�¯�e
ÞlaÁ Áleä �eedI BÇp�dp�g ¯�¹pÁpÝe ²e�aÁp��¹lp¯¹
Áa�e¹ Áp�eJ acÁpÝe �p¹Áe�p�g a�d a� eff�²Á Á� �eeÁ
ä�Ç�g ¯e�¯�e Þle²e Áleä a²eI 

úù



WpÁl�ÇÁ Ále ‘Þlä’ pÁ �p�pÁ¹ ä�Ç�g ¯e�¯�e¹
p�agp�aÁp��¹J c²eaÁpÝpÁä a�d Ç�de²¹Áa�dp�gI
Y�Ç�g ¯e�¯�e �eed Á� ���Þ Ále �ea�p�g �f
Álep² p�Ý��Ýe�e�Á a�d ÞlaÁ Ále e�d g�a� p¹I

A¹¹Ç�¯Áp��¹ laÝe Ále abp�pÁä Á� ¯²eÝe�Á
ä�Ç�g ¯e�¯�e f²�� g²�Þp�g �ea²�p�g a�d
��Ýp�g �� f²�� Ále ¯a¹ÁI A¹
¯²�fe¹¹p��a�¹ pÁ¹ ä�Ç² ²��e Á� a���Þ f�²
g²�ÞÁl ²ede�¯Áp�� a�d cla�ge ÞpÁl�ÇÁ
�a�p�g a¹¹Ç�¯Áp��¹ �Çdge�e�Á¹ �²
c²eaÁp�g fpãed �abe��¹I

W�²�p�g  ÞpÁl ¹¯ecpfpc ä�Ç�g ¯e�¯�e
¯²eÝe�Á¹ �Ále²¹ f²�� p�¯acÁp�g cla�ge a�d
c²eaÁe¹ a bpa¹ed a¯¯²�acl Á� ä�ÇÁl Ý�pceI
WpÁl�ÇÁ a Þpde ²a�ge �f ä�Ç�g ¯e�¯�e a�d a�
Ç�bpa¹ed a¯¯²�acl ä�Ç�g ¯e�¯�e ca� be �efÁ
fee�p�g Ç�Þ�²Álä a�d p²²e�eÝa�Á Þle� pÁ
c��e¹ Á� �eadp�g a�d �a�p�g �eä decp¹p��¹I

Youth voice: What to avoid

Ta��p�g aÁ ä�Ç�g ¯e�¯�e ÞpÁl�ÇÁ Álep²
Ç�de²¹Áa�dp�gJ p�Ý��Ýe�e�Á a�d Ý�pce
¯²eÝe�Á¹ Á²Çe Ý�pce¹ �f ä�Ç�g ¯e�¯�e Á� be
lea²dI WpÁl�ÇÁ p�Áe²acÁp�� a�d Ále abp�pÁä Á�
�p¹Áe�  ä�Ç�g ¯e�¯�e ca�Á f��Ç²p¹l p� Álep²
gpÝe� e�Ýp²���e�ÁI

F�²geÁÁp�g Ále p�¯�²Áa�ce �f ¯�Þe²
dä�a�pc¹ ca� p�¯acÁ a ä�Ç�g ¯e²¹��¹
c��fpde�ceJ �a��e²p¹�¹ a�d ²e¹¯��¹e¹`
¯²eÝe�Áp�g Ále� f²�� fee�p�g lea²d a�d
Ç�e²¹Á��dI IÁ¹ p�¯e²aÁpÝe Á� Áa�e p�Á�
c��¹pde²aÁp�� ä�Ç² ¯²�fe¹p��a� ²��e a�d pÁ¹
p�¯acÁI F²�� c��Ále¹ Á� Ále Þaä ä�Ç ¹¯ea�J pÁ¹
ÝpÁa� Á� Áa�e ca²e p� ¯²e¹e�ÁaÁp�� Á� be ab�e Á�
gap� a c��¹e² ¯�Þe² dä�a�pc ÞpÁl ä�Ç�g
¯e�¯�eI

úú



Building trusting relationships

DÇ²p�g �Ç² ²e¹ea²clJ ä�Ç�g ¯e�¯�e
Á��d Ç¹ ��²e ca� be d��e Á� bÇp�d
Á²Ç¹Áp�g ²e�aÁp��¹lp¯¹I Wle� a¹�ed
ÞlaÁ Ále f�Ç�daÁp�� �f a Á²Ç¹Áp�g
²e�aÁp��¹lp¯ Þa¹J ��¹Á ¹apd pÁ Þa¹ a
fee�p�g �f �ÇÁÇa� ²e¹¯ecÁ ÞpÁl a�
e±Ça� ¯�Þe² dä�a�pcI  

We a¹�ed ä�Ç�g ¯e�¯�e ÞlaÁ Ále
��¹Á effecÁpÝe Þaä Á� bÇp�d Ále¹e
fee�p�g¹ Þe²e a�d Þe lea²d ÁlaÁ fÇ�
‘pce b²ea�e²’ ¹Áä�e ga�e¹ a²e a g²eaÁ
¹Áa²Áp�g ¯�p�ÁI We Á��� Álp¹ fÇ²Ále²
bä a¹�p�g a �Ç�be² �f ä�Ç�g ¯e�¯�e
ÞlaÁ Álep² faÝ�Ç²pÁe pce b²ea�e²¹
Þe²eJ a�d Álp¹ p¹ ÞlaÁ Áleä ¹apdK

We know you’re in charge, you
don’t need to remind us every

second
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TlaÁ ¯e²¹�� �Ç¹Á ±Çpc��ä dÇc�I
If Áleä d��’Á dÇc� p� Áp�eJ Áleä’²e �ÇÁI
If Áleä d� dÇc�J Ále ÁÞ� ¯e�¯�e �� epÁle² ¹pde
�Ç¹Á ÁÇ²� a�d “¹¯�aÁ” Z¹aä “¹¯�aÁ” Þlp�e
¯�p�Áp�g[ aÁ eacl �Ále²I
Tle ��e Þl� ¹aä¹ ¹¯�aÁ fp²¹Á ¹Áaä¹ p�L Ále
¹��Þe² ��e p¹ �ÇÁI

EÝe²ä��e ¹Áa�d¹ p� a cp²c�e ÞpÁl ¹¯ace
beÁÞee� eacl ¯e²¹��I
O�e ¯e²¹�� ZÁle facp�pÁaÁ�²[ ¹Áa�d¹ p� Ále
�pdd�e a�d �a�e¹ a fp�ge² gÇ� ¹la¯e ÞpÁl
Álep² la�d¹I
Tle facp�pÁaÁ�² ¹¯p�¹ a²�Ç�d ¹��Þ�äJ Ále�
¯�p�Á¹ aÁ ¹��e��e a�d ¹aä¹ “S¯�aÁN”

Ice breaker 1 - Splat

Splat

P�aä c��Áp�Çe¹ Ç�Áp� ���ä ÁÞ� ¯e�¯�e a²e �efÁI
Fp�a� ÁÞ� ¹Áa�d bac�`Á�`bac�J Áa�e ¹��Þ
¹Áe¯¹ f�²Þa²dI
Wle� Ále facp�pÁaÁ�² ¹aä¹ “S¯�aÁJ” Áleä ÁÇ²�
a�d Á²ä Á� ¹¯�aÁ eacl �Ále² fp²¹ÁI
Fp²¹Á Á� ¹¯�aÁ Þp�¹N
Tle facp�pÁaÁ�² ca� �eÁ �Ále²¹ Áa�e ÁÇ²�¹ p�
Ále �pdd�eI
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Facp�pÁaÁ�² ¹la²e¹ a�� Ál²ee ¹ÁaÁe�e�Á¹ Zp� a�ä
�²de²[I
Tle g²�Ç¯ gÇe¹¹e¹ Þlpcl ��e p¹ Ále �peI 
Wl� gÇe¹¹e¹ c�²²ecÁ�ä Ále� ¹la²e¹ Álep² �Þ�
ÁÞ� Á²ÇÁl¹ a�d a �pe

Ice breaker 2 - Two Truths One Lie

SÁa²Á a¹ Ále facp�pÁaÁ�²
Álp��p�g �f ú Á²Çe Álp�g¹ a�d
ù �peI

Eãa�¯�eK I laÝe ÁÞ�
d�g¹I I lad ¯Ç²¯�e lap²I
I laÝe Ál²ee ¹p¹Áe²¹I
ReÝea� Ále a�¹Þe²
afÁe² eÝe²ä��e
gÇe¹¹e¹N

Facp�pÁaÁ�² ��ÁeK Re�p�d eÝe²ä��e Á� �ee¯ pÁ a¯¯²�¯²paÁe
a�d ²e¹¯ecÁfÇ�I O��ä ¹la²e ÞlaÁ ä�Ç a²e c��f�²Áab�e ÞpÁlN
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Ice breaker 3 - Wink Murder

P�aäe²¹ ¹Áa�d �² ¹pÁ p� a cp²c�e a�d
c��¹e Álep² eäe¹I
Tle facp�pÁaÁ�² Áa¯¹ ��e ¯e²¹�� Á� be
Ále �Ç²de²e² Z¹ec²eÁ�ä[I
Tle�J Ále facp�pÁaÁ�² cl��¹e¹ a
deÁecÁpÝe Za���Ç�ced Á� Ále g²�Ç¯[I

EÝe²ä��e �¯e�¹ Álep² eäe¹J
a�d Þa��¹ a²�Ç�d ²���I
Tle �Ç²de²e² "�p��¹" bä
Þp��p�g aÁ ¯�aäe²¹I If Þp��ed
aÁJ ä�Ç �Ç¹Á dpe d²a�aÁpca��äN

Tle deÁecÁpÝe ÞaÁcle¹ ca²efÇ��ä
a�d gÇe¹¹e¹ Þl� Áleä Álp�� Ále
�Ç²de²e² p¹ afÁe² eÝe²ä �Ç²de²I
Tle ga�e e�d¹ Þle� Ále
�Ç²de²e² p¹ caÇglÁ bä deÁecÁpÝe
�² a�� ¯�aäe²¹ a²e "�p��ed"I
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“IÁ le�¯¹ ä�Ç geÁ Á� ���Þ Ále� ¹� ä�Ç
���Þ ä�Ç ca� Á²Ç¹Á Ále�”

Wlä d� Ice
B²ea�e²¹ Þ�²�P

We a¹�ed ä�Ç�g ¯e�¯�e a�d Áleä ¹apdK

T²Ç¹Á p¹ Ále f�Ç�daÁp�� �f a�ä ²e�aÁp��¹lp¯I Ta�p�g Áp�e Á� �aÇgl
a�d ¯�aä ga�e¹ le�¯¹ ä�Ç�g ¯e�¯�e ²e�aã a�d fee� ��²e

c��f�²Áab�eI B²ea�p�g d�Þ� ba²²pe²¹ a�d �a�p�g pÁ ea¹pe² f�²
ä�Ç�g ¯e²¹�� Á� be Ále�¹e�Ýe¹I

“We ca�’Á �Ç¹Á be ¯ÇÁ p� f²��Á �f a ²a�d��
¯e²¹�� a�d eã¯ecÁed Á� fee� c��f�²Áab�e

Áe��p�g Ále� Álp�g¹”

úÿ



Tlp¹ p¹ ��Ýp�g f²��
c��¹Ç�ÁaÁp�� Á� c�`¯²�dÇcÁp��

a�d p¹ �eä Á� ���g Áe²�J
�ea�p�gfÇ� ¹��ÇÁp��¹I

O�ce ä�Ç laÝe e¹Áab�p¹led a Á²Ç¹Áp�g ²e�aÁp��¹lp¯J ä�Ç
ca� ¹Áa²Á Á� bÇp�d Ále bpgge² ¯pcÁÇ²e with ä�Ç�g ¯e�¯�eI

G�p�g beä��d a¹�p�g Ále� Álep² ÝpeÞ¹J a�d gpÝp�g Ále�
a ¯�aÁf�²� Á� Áa�e �ead a�d feed p�Á� Ále �eãÁ ¹Áe¯¹I
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M�Ýp�g f²��
c��¹Ç�ÁaÁp�� Á�
c�`¯²�dÇcÁp��

04

ú�



30

Co-production in practice
C�`¯²�dÇcÁp�� Á� Ç¹ �ea�¹ p�c�Çdp�g ä�Ç�g ¯e�¯�e aÁ eÝe²ä ¹Áage �² ¯²�ce¹¹I
O�e �f Ále bpgge¹Á f�aÞ¹ Þe laÝe f�Ç�d p� cÇ²²e�Á ä�ÇÁl Ý�pce ¯²acÁpce p¹
¯²�fe¹¹p��a�¹ e�gagp�g ä�Ç�g ¯e�¯�e f�² ge�Çp�e ²ea¹��¹I Y�Ç�g ¯e�¯�e Þp��
be ä�Ç² bpgge¹Á a¹¹eÁ pf ä�Ç f����Þ a�� Ále ¯²eÝp�Ç¹ ¹Áe¯¹ �p¹Áed p� Álp¹ Á����pÁJ
a�d Þp�� �¯e� d��²¹ ä�Ç a¹ a ¯²�fe¹¹p��a� �eÝe² c�Ç�dI C�`¯²�dÇcÁp�� Á� Ç¹
����¹ �p�eK

Y�Ç�g ¯e�¯�e ¹l�Ç�d be c��¹Ç�Áed a�d p�c�Çded p�
deÝe��¯p�g ä�Ç² pdea¹I U¹p�g ä�Ç�g ¯e�¯�e a¹
²e¹ea²cl �ead¹ Þp�� eÝpde�ce ä�Ç² pdea¹J Þlp�¹Á a�¹�
�¯e�p�g d��²¹ Á� Ál�¹e ä�Ç �aä ¯²eÝp�Ç¹�ä laÝe
f�Ç�d la²d Á� ²eaclI If ä�Ç�g ¯e�¯�e Á²Ç¹Á ä�ÇJ Áleä
Þp�� �eÁ ä�Ç p�Á� Álep² Þ�²�d a�d Álep² c���ecÁp��¹
gpÝp�g ä�Ç Ále Ý�pce¹ �f Ál�¹e ��¹Á p� �eedI

A¹� ä�Ç�g ¯e�¯�e Á� ²eÝpeÞ a�� Ále fp�dp�g¹ ÞpÁl ä�ÇI
Y�Ç�g ¯e�¯�e Þp�� be ab�e Á� ¯pc� �ÇÁ eãÁ²a �aäe²¹ �f
deÁap� ä�Ç �aä �p¹¹J a�d eã¯�ap� ÞlaÁ ä�Ç�g ¯e�¯�e
a²e eã¯e²pe�cp�g �² eã¯�ap�p�gI Tlp¹ p¹ �eä p�
e�¹Ç²p�g ¹��ÇÁp��¹ a²e a¯¯²�¯²paÁeI 

O�ce ä�Ç laÝe Ále fp�dp�g¹J ä�Ç ca� ��Þ a¹� ä�Ç�g
¯e�¯�e ÞlaÁ ¹l�Ç�d be d��e �eãÁ p� Áe²�¹ �f acÁp��I
Y�Ç�g ¯e�¯�e Þp�� gpÝe ä�Ç c²eaÁpÝe ¹��ÇÁp��¹ Á�
p¹¹Çe¹ ²ap¹edJ a�d Þp�� e�¹Ç²e a�� �ÇÁc��e¹ a²e p� Ále
be¹Á p�Áe²e¹Á �f Álep² ¯ee²¹ �ea�p�g ä�Ç² �ffe² p¹ Ále
¹Á²��ge¹Á pÁ ca� beI 
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Co-production in practice

SÇ¯¯�²Á ä�Ç�g ¯e�¯�e Á� aclpeÝe Álep² de¹p²ed
acÁp��J a�d ²e¯eaÁ Ále ¯²�ce¹¹I We ca�� Álp¹ Ále
‘feedbac� ���¯’ a�d p¹ Ále �eä p� e�¯�Þe²p�g ä�Ç�g
¯e�¯�eI WlaÁ la¹ Þ�²�edP WlaÁ ca� be d��e
dpffe²e�ÁP WlaÁ �eed¹ Á� be d��e �eãÁP a²e a��
±Çe¹Áp��¹ Á� ¹Áa²Á Ále ¯²�ce¹¹ a�d Þp�� c��Áp�Çe Á�
¹Á²e�gÁle� ä�Ç² �ffe² Á� ä�Ç�g ¯e�¯�eI

Eacl Áp�e ä�Ç c��¯�eÁe Álp¹ cäc�eJ ��²e a�d ��²e
ä�Ç�g ¯e�¯�e Þp�� begp� Á� Á²Ç¹Á ä�Ç a�d ��p� Ále
��Ýe�e�ÁI Tle ��²e ä�ÇÁl Ý�pce p�f�Çe�ce ä�Ç laÝeJ
Ále ��²e ä�Ç Þp�� ¹ÇcceedI 

A�Þaä¹ ¯²e¹e�Á daÁa p� a Þaä ä�Ç�g ¯e�¯�e
Ç�de²¹Áa�dI Wle� daÁa p¹ ¯²e¹e�Áed p� a ��²e
acce¹¹pb�e a�d p�c�Ç¹pÝe ÞaäJ ä�Ç�g ¯e�¯�e fee�
e�¯�Þe²ed Á� bec��e a ¯a²Á �f Ále c��Ýe²¹aÁp��I
AÝ�pd c��fÇ¹p�g Áe²�¹J Þ�²d¹ a�d ac²��ä�¹ a�d
¹p�¯�ä ¯²e¹e�Á a�� daÁa p� a Þaä a�ä��e Þ�Ç�d
Ç�de²¹Áa�dI 

OÇ² Á�¯ Áp¯ f�² ¯²e¹e�Áp�g daÁa Á� ä�Ç�g ¯e�¯�e p¹
Ál²�Çgl Ç¹p�g Y�Ç SapdK We DpdI 

We f�Ç�d ÁlaÁ Álp¹ p¹ a ¹p�¯�e Þaä �f �ÇÁ�p�p�g p� a
ba¹pc Þaä ÞlaÁ ä�Ç�g ¯e�¯�e laÝe ¹apdJ a�d ÞlaÁ
la¹ bee� d��e ab�ÇÁ Álp¹I I�c�Çdp�g Álp¹ p� Ále
feedbac� cäc�e p¹ �eä f�² ¹l�Þp�g ä�Ç�g ¯e�¯�e
Álep² Ý�pce¹ �aÁÁe² a�d laÝe bee� Áa�e� ¹e²p�Ç¹�ä p�
Ále decp¹p�� �a�p�g ¯²�ce¹¹e¹I 



Tl²�Çgl Ç¹p�g Álp¹ de�pÝe²ä ��de�J Þe Þe²e ab�e Á� Þ�²� ÞpÁl ä�Ç�g
¯e�¯�e a�d fp�d �ÇÁ Á� Ále� ÞlaÁ �eed¹ Á� cla�geI 

I� c���ab�²aÁp��J Þe deÝe��¯ed Ále f����Þp�g f²a�eÞ�²� ÁlaÁ Ç�de²¯p�¹
ÞlaÁ ä�Ç�g ¯e�¯�e de¹c²pbe a¹ Ále �eä p�g²edpe�Á¹ Á� ¯�¹pÁpÝeJ
�ea�p�gfÇ� e�gage�e�ÁI

Our delivery model

Question

OpinionThoughts
on Opinion

O�e Álp�g Þe a²e ��¹Á ¯²�Çd �f
f²�� �Ç² Þ�²� ÞpÁl ä�Ç�g ¯e�¯�e p¹
�Ç² de�pÝe²ä ��de�I We ²ec�g�p¹ed
ÁlaÁ �fÁe� p�Áe²ÝpeÞe²¹ �² Ál�¹e
a¹�p�g Ále ±Çe¹Áp��¹ l��d Ále
¯�Þe²J a�d Þe Þa�Áed Á� d� a�� Þe
c�Ç�d Á� ²e��Ýe Álp¹I We ad�¯Áed
Ále a¯¯²�acl �f a¹�p�g a ±Çe¹Áp��J
Ále� a¹�p�g �Ále²¹ p� Ále g²�Ç¯
ÞlaÁ Áleä Álp�� �� Ále �¯p�p��
gpÝe�I 

Tlp¹ �eÁl�d p¹ g²eaÁ aÁ ¹Áa²Áp�g
c��Ýe²¹aÁp��¹ beÁÞee� g²�Ç¯¹ a�d
a���Þ¹ ä�Ç�g ¯e�¯�e Á� cla��e�ge
eacl �Ále² ¹afe�äJ gpÝp�g dpffe²e�Á
a�d Ç�p±Çe ¯e²ce¯Áp��¹ �� p¹¹Çe¹
Áleä a²e facp�gI Tlp¹ a�¹� �ea�Á Ále
g²�Ç¯ Þa¹ laÝp�g a c��Ýe²¹aÁp��J
a�d �p�p�p¹ed l�Þ �Çcl Þe a¹
p�Áe²ÝpeÞe²¹ �eeded Á� ‘Áa�e
c��Á²��’I
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The D.U.R.S Framework

Tle DIUIRIS F²a�eÞ�²� la¹
Ále abp�pÁä Á� ²e�aÁe Á�

ä�Ç�g ¯e�¯�e a�d c²eaÁe
e�gagp�g acÁpÝpÁpe¹ Þlpcl

ä�Ç�g ¯e�¯�e e���ä a�d
be¹Á �ea²� p�I 

DURS Þa¹ c²eaÁed f²�� a�� Ále
±Ça�pÁpe¹ ä�Ç�g ¯e�¯�e ¹apd Áleä

be�peÝe a Á²Ç¹Áed adÇ�Á
de���¹Á²aÁe¹I We a¹�ed ä�Ç�g

¯e�¯�e l�Þ Ále¹e ±Ça�pÁpe¹ ���� p�
¯²acÁpce a�d Áleä Á��d Ç¹ pÁ Þa¹

Ál²�ÇglK De�pÝe²äJ U�de²¹Áa�dp�gJ
Re�aÁp��¹lp¯ a�d SÇ¯¯�²ÁI F²�� Álp¹J

�Ç² DIUIRIS f²a�eÞ�²� Þa¹ b�²�I

DELIVERY  |  UNDERSTANDING  |  RELATIONSHIP  |  SUPPORT
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p¹ c²eaÁed Ál²�Çgl �p¹Áe�p�g a�d acÁp�g �� ÞlaÁ
Ále ä�Ç�g ¯e�¯�e �eed a�d Þa�ÁI Tle abp�pÁä Á�
ac���Þ�edge ä�ÇÁl �ed �eade²¹lp¯ a�d Á� a¹¹p¹Á
Ále� Ál²�Çgl�ÇÁ p¹ c²Çcpa� Á� a���Þ ²��� f�²
ä�Ç�g ¯e�¯�e Á� g²�Þ ̀  “Þe Þa�Á ¯e�¯�e Þl� a²e
²e�aÁab�e”I

nderstanding

elivery
Y�Ç�g ¯e�¯�e Á��d Ç¹ ÞlaÁ p¹ ÁaÇglÁ p¹ �Ç¹Á a¹
p�¯�²Áa�Á a¹ l�Þ pÁ p¹ ÁaÇglÁI De�pÝe²ä ¹l�Ç�d be
cla�geab�e a�d ���¹e p� �²de² Á� c²eaÁe a�
e�Ýp²���e�Á f�² a ä�ÇÁl �ead f�cÇ¹ Á� f��Ç²p¹lI
EÝe²ä ¯²�fe¹¹p��a� ¹l�Ç�d Ç¹e a� �¯e� �p�d ¹eÁ
a�d be ab�e Á� c��¯e²aÁe ÞpÁl a dpÝe²¹e de�pÝe²ä
f²a�eÞ�²� �eeÁp�g Ále �eed¹ �f Ále p�dpÝpdÇa�¹
Áleä a²e ¹Ç¯¯�²Áp�gI
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elationships
a²e fÇ�da�e�Áa� p� �²de² Á� bÇp�d Á²Ç¹Á ÞpÁl ä�Ç�g ¯e�¯�eI
Hea�Álä ²e�aÁp��¹lp¯¹ a²e lpgl�ä p�¯�²Áa�Á p� �²de² Á�
b²a�e d�Þ� a�ä ¯e²cepÝed ¯�Þe² p�ba�a�ce a�d a���Þ f�²
a� �¯e� e�Ýp²���e�ÁJ p� �²de² Á� gpÝe ä�Ç�g ¯e�¯�e Ále
¹¯ace Á� c��fpde p� Á²Ç¹Áed ¯²�fe¹¹p��a�¹I HaÝp�g a ¹Á²��g
Þ�²�p�g ²e�aÁp��¹lp¯ ÞpÁl ä�Ç�g ¯e�¯�e Þp�� a�¹� gpÝe
Ále� Ále c��fpde�ce a�d ¹Ç¯¯�²Á ¹Á²ÇcÁÇ²e �eeded Á�
Ál²pÝeI  

upport
I¹ �eeded Á� Ç¯�pfÁ ä�Ç�g ¯e�¯�eI P²�fe¹¹p��a�¹ �eed Á� c²eaÁe
Ále c�²²ecÁ ba�a�ce �f ¹Ç¯¯�²Á a�d p�de¯e�de�ce Á� a���Þ ä�Ç�g
¯e�¯�e Á� fee� e�¯�Þe²ed bÇÁ a�¹� �ea²� Ál²�Çgl acÁp��I Y�Ç�g
¯e�¯�e �eed ä�Ç Á� be Ále²e Ál²�Çgl Ále lpgl¹ a�d ��Þ¹J acÁp�g
c��¹p¹Áe�Á�ä a�d bep�g ��e �f Ále ¯e�¯�e Áleä ca� ÁÇ²� Á� Þle�
�eededI 



Y�ÇÁl V�pce p¹ a ��Ç²�eäI Tle DURS
F²a�eÞ�²� Þp�� �eed Á� be a¯¯�ped dpffe²e�Á�ä
de¯e�dp�g �� eacl p�dpÝpdÇa� ä�Ç�g ¯e²¹��I
W�²�p�g ÞpÁl ä�Ç�g ¯e�¯�e p¹ �eÝe² a dp²ecÁ

¯²�ce¹¹ ̀  pÁ¹ a�Þaä¹ ÁÇ²�p�gJ cla�gp�g a�d
deÝe��¯p�g a�d a¹ a ¯²�fe¹¹p��a� ä�Ç laÝe Á�
¹Ç¯¯�²Á bä ¹Áee²p�g Ç¹ p� Ále ²pglÁ dp²ecÁp��
ÞpÁl�ÇÁ p�¯�¹p�g �� ä�Ç�g ¯e�¯�e¹ pdea¹I  

DURS la¹ Ále abp�pÁä Á� ¹la¯e
ä�Ç�g ¯e�¯�e¹ fÇÁÇ²e¹ a�d gpÝe
ä�Ç�g ¯e�¯�e Ále ¹¯ace Á� g²�ÞI

P²�fe¹¹p��a�¹ �eed Á� ���� aÁ Álep²
²��e¹ f²�� a ä�Ç�g ¯e²¹��¹

¯e²¹¯ecÁpÝe a�d �p¹Áe� Á� ä�Ç�g
¯e�¯�e¹ �eed¹ a�d Þa�Á¹I
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Y�Ç�g ¯e�¯�e Þp�� lpÁ a c²�¹¹²�ad¹ aÁ
Áp�eJ bÇÁ Álp¹ p¹ ��I A���Þ Ále� Á� Áa�e
ÞlaÁeÝe² eãpÁ Áleä Þa�Á a�d �aÝpgaÁe
Álp¹ ÞpÁl Ále�I If Álp¹ p¹ Ále Þ²��g Þaä
f�² Ále�J le�¯ dp²ecÁ Ále� bac� a�d
Á²ä a dpffe²e�Á eãpÁI 

T� ¹Áa²ÁJ ä�Ç �eed Á� ²ea��ä fÇe� Ále
��ÁpÝaÁp�� �f ä�Ç�g ¯e�¯�e Á� Þa�Á Á�
Áa�e Ále ��Ç²�eä a���g¹pde ä�ÇI Y�Ç a²e
Ále d²pÝp�g f�²ceJ a¹�p�g ä�Ç�g ¯e�¯�e
Þle²e Áleä Þa�Á Á� g� Á�I

Tle²e �aä be bÇ�¯ä Áp�e¹
�� Ále ��Ç²�eäJ bÇÁ ÞpÁl
c��¹p¹Áe�cä ä�Ç ca�
�Ýe²c��e Ále lÇ²d�e¹
�a�p�g Ále ¯aÁl ¹���ÁlI 
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S��eÁp�e¹ ä�Ç�g �aä �eed a �pÁÁ�e ¯Ç¹l p� Ále
²pglÁ dp²ecÁp��I U¹p�g ¯�¹pÁpÝe ²ep�f�²ce�e�Á Á�
e�c�Ç²age ä�Ç�g ¯e�¯�e Áleä a²e Ýa�Çed f�² Álep²
�¯p�p��¹I

AfÁe² a Þlp�eJ ä�Ç ca� gpÝe Ç¹ Ále �eä¹ a�d a���Þ
Ç¹ Á� d²pÝe �Ç² �Þ� pdea¹ f�²Þa²dI We ¹Áp�� �eed
ä�Ç le�¯p�g dp²ecÁJ bÇÁ a���Þ Ç¹ Á� Áa�e ��²e
c��Á²�� �Ýe² Ále ��Ç²�eäI

De¯e�dp�g �� eã¯e²pe�ceJ ä�Ç�g ¯e�¯�e �aä
¹Áa²Á Álp¹ ��Ç²�eä aÁ dpffe²e�Á ¯�ace¹I IÁ p¹ c²pÁpca�
ä�Ç ba�a�ce Ále ²pglÁ �eÝe� �f ¹Ç¯¯�²Á ÞpÁl Ále
²pglÁ �eÝe� �f cla��e�ge Á� fÇ��ä fÇe� Ále ca²I 

IÁ’¹ a�Þaä¹ g��d Á� ²ef�ecÁ �� ÞlaÁ’¹ belp�d a�d
l�Þ fa² Þe laÝe c��eI RegÇ�a²�ä ²e�p�d Ç¹ �f Ále
��Ç²�eä a�d Ále Álp�g¹ Þe laÝe aclpeÝedI 
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Tle ��²e ä�Ç fÇe� Ále ca²J Ále fÇ²Ále² Þe Þp��
Áa�e ä�ÇI



DURS in action
Sce�a²p� ù KA ¯²�fe¹¹p��a� Þa�Á¹ Á� ���Þ ÞlaÁ p¹ cÇ²²e�Á�ä

p�¯acÁp�g ä�Ç�g ¯e�¯�e p� Álep² ��ca� a²eaI 

T� ‘De�pÝe²’J a ¯²�fe¹¹p��a� �Ç¹Á bÇp�d a ²e�aÁp��¹lp¯
ÞpÁl Ále ä�Ç�g ¯e�¯�e ¯²p�² Á� Álep² ²e¹ea²clI

Re�e�be² Ále ¯²�fe¹¹p��a� ¹eÁ¹ �ÇÁ Ále Á��e a�d
aÁ��¹¯le²e ¹� Áleä �eed Á� be ab�e Á� ²ead a ²���

a�d de���¹Á²aÁe a� abp�pÁä Á� g� ÞpÁl Ále f��Þ p�
de¯e�de�ce �f Ále ä�Ç�g ¯e�¯�eI Y�Ç�g ¯e�¯�e

¯²efe² a p�Áe²acÁpÝe �ea²�p�g ¹Áä�e ¹� p� Álp¹ ¹ce�a²p�
Þe c�Ç�d �p¹Á dpffe²e�Á Á�¯pc¹ face d�Þ� �� a Áab�eJ

a¹� Ále g²�Ç¯ Á� f�p¯ �Ýe² ��e aÁ a Áp�e a�d dp¹cÇ¹¹ pf
Álp¹ p¹ p�¯�²Áa�Á �² ��ÁI

T� ‘Ç�de²¹Áa�d’J a ¯²�fe¹¹p��a� �Ç¹Á be cÇ²p�Ç¹ a�d
p�Ýe¹Á p� ÞlaÁ ä�Ç�g ¯e�¯�e a²e ¹aäp�gI A¹� ä�Ç�g
¯e�¯�e ÞlaÁ Áleä �ea�J eã¯��²e Þlä ce²Áap� Álp�g¹
a²e p�¯�²Áa�Á �² ��Á a�d a���Þ Ále� Á� c²eaÁe Ále

¹��ÇÁp��¹I We a�¹� ²ec���e�d d�p�g ¹��e ¯²eÝp�Ç¹
²e¹ea²cl Á� ²e��Ýe a�ä bpa¹ a�d le�¯ ¹la¯e ä�Ç²
Ç�de²¹Áa�dp�gI Re�e�be² ¹��e Á�¯pc¹ �aä be

Ç�c��f�²Áab�eJ ¹� p� Álp¹ ¹ce�a²p� Þe Þ�Ç�d ²e�p�d
Ále g²�Ç¯ Ál²�Çgl�ÇÁ ÁlaÁ Áleä d� ��Á �eed Á�

a�¹Þe² a�d a²e f²ee Á� ¹Áe¯ �ÇÁ aÁ a�ä ¯�p�Á pf Áleä
Þp¹l Á� d� ¹�I
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DURS in action
Sce�a²p� ù KA ¯²�fe¹¹p��a� Þa�Á¹ Á� ���Þ ÞlaÁ p¹ cÇ²²e�Á�ä

p�¯acÁp�g ä�Ç�g ¯e�¯�e p� Álep² ��ca� a²eaI 

T� f�²� a ¯�¹pÁpÝe ‘²e�aÁp��¹lp ’̄ p� Álp¹ ¹ce�a²p�J Þe
Þ�Ç�d clec� bac� p� ÞpÁl Ále ä�Ç�g ¯e�¯�e a¹ Álp�g¹

¯²�g²e¹¹I We Þ�Ç�d ¯²�Ýpde Ále daÁa Á� Ále� p� a
Þaä Áleä Þ�Ç�d Ç�de²¹Áa�dJ a�d eã¯�ap� �Ç²

Ál�ÇglÁ¹ a�d ¹��ÇÁp��¹ Ç¹p�g Ále Y�Ç Sapd K We Dpd
a¯¯²�aclI If a ä�Ç�g ¯e²¹�� Á��d Ç¹ a�äÁlp�g Þe

Þe²e c��ce²�ed ab�ÇÁJ Þe Þ�Ç�d a�¹� clec� p� a�d
c²eaÁe Ále Áp�e a�d ¹¯ace Á� eã¯��²e ÞlaÁ Áleä lad
dp¹cÇ¹¹edI Re�e�be² Á� be cÇ²p�Ç¹ a�d c��¹p¹Áe�ÁI

T� ‘¹Ç¯¯�²Á’ Ále g²�Ç¯ p� Álp¹ ¹ce�a²p�J Þe Þ�Ç�d g�
ab�Ýe �Ç² Þ�²d¹I We Þ�Ç�d gpÝe Ále g²�Ç¯ a Ý�pce
a�d c��Á²�� p� Ále �eãÁ ¹Áe¯¹ a�d decp¹p�� �a�p�g
¯²�ce¹¹J a�d adÝ�caÁe f�² ÞlaÁ Áleä laÝe ¹apdI We

Þ�Ç�d e�¹Ç²e Ále¹e Ý�pce¹ a²e ��Á ¹Ç¯¯²e¹¹ed aÁ a�ä
�eÝe�J a�d ÁlaÁ Þe cla��e�ge a�ä ¹Áa�el��de²¹ Á�

fÇ��ä a�¯�pfä ä�ÇÁl Ý�pceI We Þ�Ç�d a�¹� �p¹Á ¹l�²ÁJ
�edpÇ� a�d ���g Áe²� g�a�¹ Á� ¹l�Þ Ále ä�Ç�g

¯e�¯�e �Ç² acÁp�� p¹ �ea�p�gfÇ� a�d le�¯ ��ÁpÝaÁe
Ále� f�² c��Áp�Çed e�gage�e�ÁI
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PAC Case study - Penny’s journey

Sp�ce Ále�J ¹le la¹ bec��e a fea²�e¹¹ adÝ�caÁeJ Ç¹p�g le² �pÝed eã¯e²pe�ce Á�
cla��e�ge ¯²�fe¹¹p��a�¹ a�d ¹Áa�d Ç¯ f�² le² ¯ee²¹I Pe��ä’¹ e�¯aÁleÁpcJ �¯e�`
�p�ded a¯¯²�aclJ a�d le² d²pÝe Á� �ee¯ �ea²�p�g a�d g²�Þp�gJ la¹ �ade le² a
²e¹¯ecÁed ä�ÇÁl Ý�pce p� GaÁe¹lead a�d beä��dI

Ca²��p�e EÝa�¹J Y�ÇÁl Lead aÁ GaÁe¹lead C�Ç�cp�J de¹c²pbed le² a¹K “a ²ea�
cla�¯p�� f�² ä�Ç�g ¯e�¯�eM a� p�¹¯p²aÁp��a� ²��e ��de� f�² le² ¯ee²¹I”
M�¹Á ²ece�Á�äJ Pe��ä beca�e NE Y�ÇÁl’¹ fp²¹Á`eÝe² Y�ÇÁl V�pce W�²�e² T²ap�eeJ a
�a�d�a²� aclpeÝe�e�Á f�² le² a�d f�² Ále �²ga�p¹aÁp��I

Pe��ä’¹ ¹Á�²ä ¹l�Þ¹ ÞlaÁ’¹ ¯�¹¹pb�e Þle� ä�Ç�g ¯e�¯�e a²e p�Ýe¹Áed p� f�² Ále ���g
Áe²�I Sle p¹ �pÝp�g ¯²��f �f ²e¹p�pe�ceJ Á²a�¹f�²�aÁp��J a�d Ále p�¯acÁ ��e ä�Ç�g
¯e²¹�� ca� �a�eI

He² ��Ç²�eä ¹l�Ç�d be a Á²ap�b�aìe² f�² �Ále²¹I Y�Ç�g ¯e�¯�e �aÁÁe²J a�d Þle� gpÝe�
Ále cla�ceJ Áleä Ál²pÝeI

I� Álp¹ �eÞ ²��eJ Pe��ä p¹ �ee� Á� p�¯²�Ýe c���Ç�pÁä ²e�aÁp��¹lp¯¹ a�d e�¹Ç²e ä�ÇÁl
Ý�pce p¹ aÁ Ále lea²Á �f a�� Þe d�I Y�Ç ca� ²eacl Pe��ä bä c��ÁacÁp�gK
p�f�@�eä�ÇÁlI�²gIÇ� �² ca��p�g øù�ù ü�� øýÿùI

AÁ �Ç¹Á ùÿJ Pe��ä ��p�ed NE Y�ÇÁl a¹ a Pee² Re¹ea²cle²
afÁe² eã¯e²pe�cp�g Ýp��e�ce affecÁp�g ä�Ç�g ¯e�¯�e a�d
äea²¹ �f ¹cl��� eãc�Ç¹p��J Þle²e ¹le �fÁe� fe�Á Ç�lea²d
a�d Ç�¹ee�I WpÁl �� ¯²eÝp�Ç¹ p�Ý��Ýe�e�Á p� ä�ÇÁl
¹e²Ýpce¹J ¹le decpded Á� Áa�e a cla�ce ̀  aÁÁe�dp�g a� NE
Y�ÇÁl �¯e� daä Þle²eJ f�² Ále fp²¹Á Áp�eJ ¹le fe�Á Á²Ç�ä
�p¹Áe�ed Á� a�d acce¯ÁedI Tl²�Çgl Ále Pee² AcÁp��
C���ecÁpÝe ZPAC[ ¯²�g²a��eJ Pe��ä bega� le² ��Ç²�eä
Á�Þa²d¹ c²eaÁp�g ¹afe²J ��²e p�c�Ç¹pÝe c���Ç�pÁpe¹ f�²
ä�Ç�g ¯e�¯�eI
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Tlp¹ Á����pÁ la¹ bee� c²eaÁed bä ä�Ç�g ¯e�¯�eJ f�² ¯²�fe¹¹p��a�¹J ÞpÁl ��e
c�ea² �e¹¹ageK ä�ÇÁl Ý�pce �aÁÁe²¹I

Tl²�Çgl�ÇÁ Álp¹ ²e¹�Ç²ceJ Þe'Ýe ¹la²ed p�¹pglÁ¹J Á���¹J a�d ²ea� eã¯e²pe�ce¹
ÁlaÁ ¹l�Þ Ále ¯�Þe² �f �p¹Áe�p�g Á� a�d Þ�²�p�g ÞpÁl ä�Ç�g ¯e�¯�e ��Á �Ç¹Á a¹
¯a²Ápcp¯a�Á¹J bÇÁ a¹ ¯a²Á�e²¹ a�d �eade²¹I We’Ýe ¹l�Þ� ÞlaÁ �ea�p�gfÇ�
ä�ÇÁl e�gage�e�Á ����¹ �p�eJ a�d l�Þ pÁ ca� c²eaÁe ¹Á²��ge²J ��²e ²e�eÝa�ÁJ
a�d ��²e p�¯acÁfÇ� ¹e²Ýpce¹J ¯��pcpe¹J a�d c���Ç�pÁpe¹I

BÇÁ a Á����pÁ p¹ ���ä Ále begp��p�gI

T²Çe cla�ge la¯¯e�¹ Þle� ¯²�fe¹¹p��a�¹ ��Ýe f²�� p�Áe�Áp�� Á� acÁp��L
Þle� ä�ÇÁl Ý�pce p¹ ��Á �Ç¹Á lea²dJ bÇÁ Á²Ç�ä Ýa�ÇedJ acÁed Ç¯��J a�d
e�bedded p�Á� eÝe²ädaä ¯²acÁpceI We’²e ��Á a¹�p�g f�² ¯e²fecÁp��L Þe’²e
a¹�p�g f�² c���pÁ�e�ÁJ �¯e��e¹¹J a�d ²e¹¯ecÁI

We l�¯e Álp¹ Á����pÁ ¹¯a²�¹ c��Ýe²¹aÁp��¹J cla��e�ge¹ a¹¹Ç�¯Áp��¹J a�d
¹Ç¯¯�²Á¹ ä�Ç Á� c�`c²eaÁe ¹¯ace¹ Þle²e ä�Ç�g ¯e�¯�e fee� e�¯�Þe²edJ
²e¹¯ecÁedJ a�d ¹ee�I T�geÁle²J Þe ca� bÇp�d a cÇ�ÁÇ²e Þle²e ä�ÇÁl Ý�pce p¹�’Á
a� afÁe²Ál�ÇglÁcpÁ’¹ Ále f�Ç�daÁp��I

P�ea¹e ¹la²e Álp¹ ²e¹�Ç²ce ÞpÁl ä�Ç² �eÁÞ�²�¹ a�d pf ä�Ç Þ�Ç�d �p�e Á� �eaÝe
feedbac�J ä�Ç ca� d� Álp¹ bä ¹ca��p�g Ále be��Þ QR c�deK

C��c�Ç¹p��

üú

If ä�Ç Álp�� Þe ca� le�¯ ¹Ç¯¯�²Á
ä�ÇÁl Ý�pce p� ä�Ç² Þ�²�J ¯�ea¹e geÁ
p� Á�Çcl ̀  p�f�@�eäaI�²gIÇ�



Tlp¹ Á����pÁ Þ�Ç�d ��Á laÝe bee� ¯�¹¹pb�e ÞpÁl�ÇÁ a�� Ále p�c²edpb�e ä�Ç�g
¯e�¯�e Þl� laÝe bee� p�Ý��Ýed ÞpÁl �Ç² ¯²��ecÁI Y�Ç² l��e¹ÁäJ ÝÇ��e²abp�pÁä
a�d Á²a�¹¯a²e�cä la¹ �ade Álp¹ la¯¯e�I 

We Þ�Ç�d a�¹� �p�e Á� gpÝe a ¹¯ecpa� Ála��¹ Á� �Ç² Á²Ç¹Áed ¯a²Á�e²¹ Þl� laÝe
²eÝpeÞedJ ²ef�ecÁed a�d dp²ecÁ�ä fed p�Á� Álp¹ Á����pÁ¹ c��Áe�ÁK

Ca²��p�e EÝa�¹J GaÁe¹lead C�Ç�cp�I

D² SlaÇ� DI Wp��p�¹��J A¹¹p¹Áa�Á P²�fe¹¹�² p� S¯�²Á a�d Plä¹pca� EdÇcaÁp��
aÁ N�²ÁlÇ�b²pa U�pÝe²¹pÁäI

D² Rebecca O¹Þa�dJ P²�fe¹¹�² Sa²al S�¯¯pÁÁ a�d D² Sa�a�Ála Wa��e²J
c²p�p����gp¹Á¹ aÁ N�²ÁlÇ�b²pa U�pÝe²¹pÁä a�d ¹Áee²p�g c���pÁÁee �f Safe²
Clp�d²e� NeÁÞ�²� Z¹afe²clp�d²e��eÁÞ�²�Ic�IÇ�[

N�²ÁlÇ�b²pa Vp��e�ce RedÇcÁp�� U�pÁ

N�²ÁlÇ�b²pa P��pce P²eÝe�Áp�� Tl²�Çgl EdÇcaÁp�� Tea�

A�d fp�a��äJ ÞpÁl Ála��¹ Á� Ále Y�Ç�g F�Ç�daÁp�� Þl� laÝe ¯²�Ýpded
feedbac� a�d ¹Ç¯¯�²Á Ál²�Çgl �Ç² ��Ç²�eäI
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Youth Focus North East
(Middlesbrough)  
youthfocusne.org.uk

NE Youth (Gateshead) 
neyouth.org.uk

Scan the QR code to
act now and be part of
creating meaningful
change.
Or Click Me

https://forms.office.com/e/i1VTBzYsGn

